
Glendale Surgery Patient Group 
 

Meeting 17th October at 6.30pm 
 

  
Present:  Joyce Robertson (Chair), Chris James, Harry Wilson, John Roberts 
 

     
1. Apologies for absence:  Esmond Roney, Liz Veevers, Peter Bates, Gavin Egdell 

 
Not in attendance:  Ross Peart, Bronwyn Greig (new member request) 
 

2. Matters Arising from previous minutes - none 
                  
Carried forward from last meeting 
 Appointment pilot review end results  

Chris went through the results which show a total of 9% of GP face to face 
appointments were saved by re-directing patients to the most appropriate service.  
The doctors really like the system in that they know why the patient is coming in and 
can look at the records to see if there is any history of that problem and can also 
prepare should the patient need to be examined etc.  There has been no negative 
feedback from patients and they are always told that they do not need to say if they 
would prefer not to.   Those who do prefer not to say are informed whether it is a 
male or female GP on duty should they have a preference.  It was therefore agreed in 
the practice that we will continue to ask patients to give a brief indication as to why 
they need an appointment with the doctor.   
 
The practice is also trying to get more people onto the online system and something 
has been put onto the Facebook page today as a reminder.  Patients are able to book 
appointments when they become available after midnight, order repeat medication 
and can now request to view their medical records.  This means they can check their 
own results rather than having to ring the surgery.  If we can get more people using 
the system it will save time for the patients and also the receptionists to enable them 
to do other things and deal with the workload from those who don’t have internet 
access. 
 
Harry asked if the MJOG (primary care and secondary care computer systems 
speaking to each other) was up and running yet.   It isn’t and we haven’t heard in a 
while how the project is progressing. 
 

3. Any Other Business 
 Rothbury statement (Harry).  Notification received today from Alan Bell, North 

Locality Manager, that the closure of the hospital has been referred to the Secretary of 
State for him to decide on the future and whether the closure will be permanent.   

 
 North Locality PPG.Patient report.  Harry attends the quarterly meeting on our behalf 

which is held in Alnwick.   Each PPG is asked to do a presentation and it’s our turn.  
However, Cheviot PPG have given their presentation and really said everything that 
needs to be said about the area, population, events held etc.  Discussed things to 



present which could include Doctors Fund, Cryo clinics, Paramedic service, patient 
questionnaire results, triage pilot and signposting.  Chris will email Harry the info.  

 
 Political change and its impact on the STP/ACO plans   (Harry) 

The change in local government from Scott Dickinson to Veronica Jones (in charge 
of health and wellbeing, into Healthwatch and Ageing Well) has made no difference 
so far to primary care.  They will have a seat on the ACO board, if the ACO goes 
ahead, which it is expected to do so in April 2018, as will primary care.  Northumbria 
will be the main players in the ACO but they will be given a budget by the CCG 
which they will need to work within rather than the current system of being paid for 
every procedure they do which has had a huge financial impact on the CCG. 

 
   8am – 8pm  opening (Chris) 

Due to Government insistence, from 2nd October 2017 there has to be GP cover from 
8am – 8pm Monday to Friday and for 4 hours on a Saturday.  The Government have 
given extra funding to provide this service which some of the practices in the north 
have agreed to do.   Although none of the practices were really keen to take on this 
extra workload, we feel that by providing the service ourselves poses  less of a risk to 
the future of primary care because otherwise it would have been offered to private 
companies who would have gained a foothold in the north and would therefore be a 
risk to any future contracts/work being offered to us.   

 
The scheme started on the 2nd October but, because the IT infrastructure is not fully 
in place for sharing records,  we are currently only seeing our own patients.  A GP 
will be on call each night and either a practice nurse or healthcare assistant will 
normally also be available. 

 
The following practices will provide the service from 6.30pm – 8pm for patients of 
the ‘North’ north practice, ie Glendale Surgery, Cheviot Medical Group, Belford 
Surgery, Union Brae and Well Close Square.  The service will be provided from their 
own premises on the nights they are on call.   

 Monday -    Well Close Square Surgery 
 Tuesday -    Belford Surgery 
 Wednesday – Well Close Square Surgery 
 Thursday -    Glendale Surgery 
 Friday -    Alnwick Medical Group will cover the north practices 
 Saturday    -    A GP will be on duty at Well Close Square from 8am–12 noon. 

 
The ‘south’ north hub practices (Alnwick, Coquet, Widdrington & Felton and 
Rothbury)  have their own arrangements to fit in with their geographical area. 
 

 Open flu clinic – Saturday 7th October 
This was the first time we had run an open session and had aimed it mainly at people 
who work or struggle to get into the surgery during normal opening times.  We had 
two practice nurses on duty but only around 60 people came through the door which 
was disappointing, and the majority were people who are retired.  It may be better to 
offer a late open session next year which will be more financially viable. 

 
 
 



 Medical School Symposium 1st November 
Harry is attending this event in Newcastle.  It has been organised to look at the 
possibility of patient input into training doctors.   Harry will feed back at the next 
meeting. 

  
 Future topics – Harry proposed that we ask the Health Trainers (Andrew Colvin and 

Jackie Briggs) to attend a future meeting.  Agreed.  CJ to organise. 
 

 
4. Date of next meeting – Wednesday 24th January at 6.30pm 


